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I. PLAN DESCRIPTION
Medicare Advantage HMO product with Shared Savings. 
Gatekeeper model.

II. COVERED LIVES
As of January 2018, over 6500 covered lives. 
This is with only approximately 20% of eligible Medicare beneficiaries choosing a Medicare advantage type plan.
Service Area counties: Angelina, Jasper, Nacogdoches, Newton, Polk and Tyler.
When member lives in CMS approved county but out of the counties listed above a PCP may be able to be chosen as PCP based on the plan product the member chooses.

III. EFFECTIVE DATE
Contract went into effect 2005. Providers added only after approval from HealthSpring.

IV. FEE Schedule
100% CMS Current year.

V. CLAIMS
a. Filing deadline 90 days from date of service.
b. Clean Claim requirements
c. Bundling and Edits - follows Medicare rules on bundling.
d. Appeals process - must be submitted to HealthSpring within 30 days of denial.
e. Recoupment Policy- Plan will send out a letter requesting a refund based on the 
    recoupment. The provider has the choice to pay the amount to be recouped or 
    have it deducted from future payments.

VI. LABS
Physician agrees to utilize in network labs.
CPL
Lab Corp
Quest

For list of labs that may will be reimbursed in office please see Notice of Change for In-Network Labs memo included in this packet.






VII. PHYSICIAN RIGHTS
a. OPT OUT NOTIFICATION - Physician may opt out of contract for any reason with 90 day written notice.
b. CLOSING PATIENT PANEL – Physician must give 45-day advanced notice of panel closure. May choose to be Current Patients Only (CPO). This is accepting your established patients that may become HealthSpring members to be part of your patient panel.

VIII. PHYSICIAN RESPONSIBILITIES
The terms and fee schedule of this agreement must be kept CONFIDENTIAL.
a. Physicians are encouraged to attend educational meetings provided by HealthSpring in order to have best understanding of plan.
b. Gatekeeper model - PCPs will need to provide referrals. Specialist must have referral to see patients. 
c. When a Specialist refers to another Specialist the referring Specialist must obtain the referral.
d. PCPs should see their new members within 4 months of their effective date.
e. Physicians should see discharged hospital patients within 10 days of hospital discharge for evaluation of treatment and medications.
f. Compliance with HEDIS measures and CMS STAR metrics.
g. Compliance to all regulations for participation in CMS Medicare Advantage Plan.
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