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Proprietary 

Important information for 

your office 

As published in the March 1, 2020, edition of Aetna Officelink Updates™

Changes to our National Precertification List 

(NPL) 

Effective July 1, 2020, the following precertification changes apply: 

• We'll require precertification for the following:
o Functional endoscopic sinus surgery (FESS)
o Revision of shoulder arthroplasty
o Arthrodesis for spine deformity
o Kyphectomy

• We'll require precertification for the following drugs:
o Avastin® (bevacizumab)
o Belrapzo™ (bendamustine HCI)
o Bendeka® (bendamustine HCI)
o , Feraherne ® (ferumoxytol)
o lnjectafer® (ferric carboxymaltose injection)
o Mvasi™ (bevacizumab-awwb)
o Sandostatin® (octreotide)
o Somatuline® (lanreotide)
o Treanda® (bendamustine hydrochloride)
o Zirabev™ (bevacizumab-bvzr)
o Zoladex® (goserelin)
o Zulresso™ (brexanolone)
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Will be assigned to Coventry Enhanced Grouper: Grouper 

22634* 
Facilities including Acute 

• If not listed above, then the Undefined Procedure
Short-Term Hospitals and 

Rate will be applied.Ambulatory Surgery 
Centers 

• If the contract contains none of the above provisions,

the relevant terms of the contract will rule.

*Washington state providers: Starred items were subject to regulatory review and separate notification, 
which will be sent at a future date.

Timely notification for acute rehabilitation 

centers and skilled nursing facilities 

In December, we told you that in March we would begin requesting clinical information for an 

acute rehabilitation and skilled nursing facility and administratively deny claims if the 
req�ested information was not received. We will not be implementing changes to the 
policy\1tthis time. Aetna's concurrent review nurses may request clinical records. When our 

nurses request clinical records, we ask that you send the clinical information in a timely 

manner. This ensures that Aetna members will receive appropriate care upon admission to an 

acute rehab or skilled nursing facility. We will notify you of any future changes. 

Third Party Claim and Code Review Program 

Effective June 1, 2020, you may see new claim edits. These new edits are part of
our Third Party Claim and Code Review Program. These edits support our continuing effort to 
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Effective June 1, 2020, we'll allow hemodialysis services billed with modifier KX. You can use this 
modifier to report services required in excess of the three times per seven-day period. 

Use hemodialysis modifier KX 
Be sure to include the KX modifier on your bill to us, if necessary. If you don't, you won't be 
paid for the hemodialysis treatments that exceed the three times per seven-day period. 

Note to all providers, including Coventry providers: Go to Aetna.com to view the March 
2020 Officelink Updates (OLU) online and link to all information in this flyer. Click on 
"Providers," then click on "News." Remember, OLU comes out in March, June, September 
and December. 

Aetna is the brand name used for products and services provided by one or more of the Aetna 

group of companies, including Aetna Life Insurance Company and its affiliates (Aetna). 

This material is for informational purposes only and contains only a partial, general descr_iptibn,of plan 
benefits or programs and does not constitute a contract. Aetna® arranges for the provisiorfof health care 
services. While this material is believed to be accurate as of the print date; it is subject to change. 

The information and/or programs described in this newsletter may not necessarily apply to all services in 
this region. Contact your Aetna network representative to find out what is available in your local network. 
Application of copayments and/or coinsurance may vary by plan design. This newsletter is provided 
solely for your information and is not intended as legal advice. If you have any questions concerning the 
application or interpretation of any law mentioned in this newsletter, please contact your attorney. 
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