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UPDATE INFO    TRAINING     EVENTS       PORTAL    CONTACT US

COVID-19, BILLING & CLAIMS INFORMATION: Customized to You
 
Providers are able to receive customized news updates from Superior relevant to their
specialty, region or Superior products. Simply update your subscription information and
begin receiving customized news on topics including, but not limited to: 

COVID-19 updates
HHSC requirements  
Billing and claims information 
Mandatory trainings 
Superior policy updates

UPDATE INFO NOW

COVID-19 Support for Grant Writing and Small
Business Loan Applications

Superior HealthPlan is providing assistance to network providers in Texas
who are seeking relief amid the coronavirus (COVID-19) pandemic through
the Small Business Administration (SBA) and the Coronavirus Aid, Relief
and Economic Security (CARES) Act.

Providers now have access to a dedicated online Provider Financial
Support & Resources portal which provides access to resources to aid
Texas providers in researching benefits they may be eligible for, grant
writing and applying for business loans.

To view this email as a web page, go here.

https://cl.s6.exct.net/?qs=5736a431b332a54cd609ff53ef594863793904b8108b44313646c6f25862c4c97433a4d16cdc8bd620ad87e946b89cf3
https://cl.s6.exct.net/?qs=5736a431b332a54c05bf135f224af4b01c8cd3de9b5c9db81c590c900ff601e9516855c94d9599350b654afcc7aa9b02
https://cl.s6.exct.net/?qs=5736a431b332a54cefb7c7bea63c33102f52d56f1ac4dd13b0d27a804541b62ef44b1f5e0d5296cf9d5dba1003895639
https://cl.s6.exct.net/?qs=5736a431b332a54cc27bf1b62adf787d4dde4f924a98fff86777f91e35b50d9209f102f7180c5af7906ea7f6cb441900
https://cl.s6.exct.net/?qs=5736a431b332a54cc842fe57feedb2d01ca7ce8d6d1a87ca506218790f7c1301e0a4a32e8c1006fa294654ef641debdf
https://cl.s6.exct.net/?qs=5736a431b332a54cd609ff53ef594863793904b8108b44313646c6f25862c4c97433a4d16cdc8bd620ad87e946b89cf3
https://cl.s6.exct.net/?qs=5736a431b332a54cd0e08fa3bd296f98a6e488dde898c8300dd714b3ef0f9057ac4caf95667cfb9afa8e41531f5eacc3
https://view.s6.exacttarget.com/?qs=1e68a03a8da8d353fa6c35f5ecdbe88a74db94e03ef8a84a60a2b39feccda7429fac18404045a1d54fc1da3cccc8c5ea68cc2f53a1da9fa4f4210d861892b800f4546437033bc649


ACCESS PORTAL

7/1 DATE EXTENSION: Retrospective Utilization
Review of Behavioral Health Inpatient Admissions

Providers were previously notified about the scheduled transition to
retrospective Utilization Review (UR) for inpatient behavioral health
admissions planned for May 2020. In order to ensure the best experience
possible from the notification of the admission to the submission of the
medical record with the claim, Superior has delayed the implementation
date of this change to behavioral health admission dates on and after July
1, 2020.   
 
Please review extension details, and claims and clinical documentation
submission requirements.

REVIEW DETAILS

NOTICE: Behavioral Health and Place of Service Code
Requirements for Claims
 
Superior HealthPlan is committed to keeping providers up-to-date with
health-care policies and requirements, including specific coding
requirements for claims regarding place of service and behavioral
health services.

Please review coding requirements in order to avoid claim denials. 

SEE REQUIREMENTS

Care Management: Helping Providers
Assist Members

Early intervention is essential to maximizing
treatment options and minimizing potential
complications associated with illnesses, injury or
chronic conditions. Superior’s Care Management
team is available to assist and support providers with
member coordination of services.
 
Superior encourages providers and their staff to refer
members, as appropriate, to Care Management and
share information with members who are facing
complex medical issues.

DISCOVER SERVICES

https://cl.s6.exct.net/?qs=5736a431b332a54cd0e08fa3bd296f98a6e488dde898c8300dd714b3ef0f9057ac4caf95667cfb9afa8e41531f5eacc3
https://cl.s6.exct.net/?qs=5736a431b332a54c647b3c76fcd9c0614f9f8c7ec227e2d90f7a267948b85aec5194699fa37a7cf052bbfd6e4de495b6
https://cl.s6.exct.net/?qs=5736a431b332a54c8d51d269c9414b5e1ac8d831893d786e5700885fd4a25674c36ab706e9725a5a36802ff9525cb82b
https://cl.s6.exct.net/?qs=5736a431b332a54cd78193b17e48764645d90313f0bc476ea1e5ba1c3c312a1daaa1e9e358c9610b766328002f40b4a2
https://cl.s6.exct.net/?qs=5736a431b332a54cc952e7e38ea93e8d7e5a67ea70e59f40534dcb0658c878a585f7aa8f7b40d111f0768a9dc41733e7


Superior HealthPlan offers STAR, STAR+PLUS, STAR Kids, STAR Health (foster care), CHIP, CHIP Perinate, Allwell
from Superior HealthPlan (HMO and HMO SNP), STAR+PLUS Medicare-Medicaid Plan (MMP) and Ambetter from
Superior HealthPlan.

To update demographic information, contact Provider Services at 1-877-391-5921.
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