
If you are unable to read this message or see the images, view it online.

 

 

UnitedHealthcare Resources to Aid Claim Submissions and
Processing
To help you manage the claim submission and reimbursement process with
UnitedHealthcare, as well as access the CARES ACT funding available to health care
professionals, here’s a summary of resources to address your most common questions and
concerns. Use this list of quick links as an easy reference to save you time.

Telehealth Coding Scenarios: This guide has helpful examples of how
UnitedHealthcare might reimburse for telehealth services during the national
emergency, and we have additional coding and reimbursement guidance available on
our website.
Expanded Telehealth Access: Policies around telehealth have been expanded
across all of our health plans.
Timely Filing: Claims with a date of service on or after Jan. 1, 2020 will not be denied
for timely filing deadlines if submitted by June 30, 2020.
Videos to Help Guide Billing: Two videos are available for easy visual instruction on
billing for COVID-19-related office visits and laboratory tests.
Prior Authorization Requirements: Many requirements have been suspended or
eased during the national emergency period. Review specific details and dates here.
CARES Act Training: UnitedHealth Group has been selected to facilitate delivery of
CARES Act Provider Relief funding through the U.S. Department of Health and Human
Services (HHS). This user guide will help you navigate the HHS provider portal, and
this quick tutorial outlines what you need to know to request or confirm additional relief
funding.

We know there are outstanding questions related to billing and coverage – the COVID-19
public health emergency continues to evolve and we’re working closely with the Centers for
Medicare and Medicaid Services (CMS), the federal government and state agencies to
update information as quickly as possible. There may be additional questions you have about
other things related to COVID-19. Please visit UHCprovider.com/covid19 for our complete
COVID-19 resources – and check back frequently, as updates to the site are made dail.

Thank you for your continued efforts toward helping to keep our members and our
communities healthy.

Sincerely,

https://view.yourhealth-wellnessteam.com/?qs=e6a3c4340ef91fa7277120cdabc6922c7842e0bf09cc264bd14bdd8086294cb9c5829e5cb16b123c609aaab66e14d80ac31c021e81a688cdd1f9089af8cdd0d7f505fdec57a3386c9bb23faa1a6cc0f0
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996cbefaf0c344b9c7f50f3af4242c20e2d9bf609754d5e92941c021a192f1ab6b4923341337f6d820631915e7ac93bf074b
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996c70b7a69e0fabf71c0c22fc0249674bbf174fe75fb302716247171a80714d339791fe53e4dd41801b2c1d9764e493f81e
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996c8913e5dc57ab5d1782f9c0a19c7dafc7202648ee0c1b8b18e343c2bc71b23d3aaabf94bbad92ef548ad084e781845820
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996c098329b8b14c5abcd1554a174539c48781fbe7625d3b904b9a63e852a556465828e5395c00291d2e30ae3c86ba10f25f
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996c75fcff018efc72a396f8fcff6a723381835be3c90dad1163c736e3f3c3202319dad2ee2fa88676a60c041e63e311c164
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996c5bc9761e2eaa112f0b839e66a451e29d3f6ae374d5e0eefb88bdd1504719972664e9548a2851221e50b70f4af7e17749
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996c3e9e91aa650771712cb325caf561228ff020ce81305eb9172d0a42125c4f2cd54f0235c8b3e314e6243c7f1369ff0b9f
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996c931292659026592436ef56c542a89796e499f676914e1ad8f481c16cc69c00686750afcba10e743fe01326e5ac525914
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996cba57c95c8f18bc4f3023a09e4fa76c4ed3a137e06308d6456f99feb4132a43c0c5342d83e0060c0fa80988a4b37154ea
https://click.yourhealth-wellnessteam.com/?qs=abf5d3ed7ad3996cdc5c97c58febfd081fd5dc6d45aac89b34ad212f4c89819c072d5cbd2c1f7e6834f63befa1150f6fef99347e959e0083


Tim Kaja
Chief Operating Officer, UnitedHealthcare Networks
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