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Stay informed about COVID-19

We appreciate all the work that you continue to do to care for your patients during the
national public health emergency period. As we extend some of our temporary measures, we
wanted to share these updates with you. For more COVID-19 information visit
UHCprovider.com/covid19.

This is a general overview of updates that apply to our Medicare Advantage and Individual
and fully insured Group Market health plans. State-specific and Medicaid rules, regulations,
date limitations or exclusions may also apply, so please review our site and your state’s site
for the latest applicable information. If no state-specific guidance is available,
UnitedHealthcare guidelines will apply.

Extending Temporary Telehealth Expansion and Reimbursement Through

Sept. 30, 2020

To help you deliver care and be reimbursed for telehealth services, for certain markets and
plans we’re temporarily continuing to waive the Centers for Medicare & Medicaid Services
(CMS) originating site requirement for members through Sept. 30, 2020.*

And, UnitedHealthcare will temporarily reimburse providers for telehealth visits at parity with
the rate they would receive for an in-person visit.

Depending on whether a claim is for a Medicare Advantage, Medicaid, Individual and fully
insured Group Market health plan members, those policies may require slightly different
modifiers, date of service limitations or place of service indicators for a telehealth claim to be
reimbursed. For more details, please visit UHCprovider.com/covid19.

Extending Telehealth Cost Share Waivers

UnitedHealthcare is also continuing its expansion of telehealth including temporarily waiving
member cost share for telehealth visits for medical, outpatient behavioral, physical,
occupational and speech therapy, chiropractic therapy, home health, hospice and remote
patient monitoring services, with opt-in available for self-funded employers.

o For COVID-19 in- and out-of-network telehealth services, UnitedHealthcare is waiving
cost share through the national public health emergency period.

» For COVID-19 in-network only telehealth services, UnitedHealthcare will extend the
cost share waiver from July 25, 2020 through Sept. 30, 2020.*

» For non-COVID-19 in-network only telehealth services, UnitedHealthcare will extend
the cost share waiver through Sept. 30, 2020.*

* This date is subject to change based on direction from CMS.
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Updated COVID-19 Testing Guidance

We updated our COVID-19 Testing_ Guidance to include FDA-authorized virus detection and
antibody tests. We've also updated and streamlined the testing section of our website,
making it easier for you to find the information you need.

Updated Program Dates

Keep track of which temporary measures are expiring and which are being extended with our
updated Summary of COVID-19 Dates by Program. This handy reference guide can be
shared with your office staff to help with administrative tasks.

Let Us Know How We’re Doing

We want to make sure we’re answering your questions and providing the
g resources you need. On each of our COVID-19 pages, there’s a link to
“Submit Feedback.” We welcome and encourage your feedback about how

we’re supporting you during this time.

PCA-1-20-01746-UHN-EM_06152020

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates. Health plan
coverage provided by UnitedHealthcare of Arizona, Inc., UHC of California DBA UnitedHealthcare of California,
UnitedHealthcare Benefits Plan of California, UnitedHealthcare of Colorado, Inc., UnitedHealthcare of the Mid-
Atlantic, Inc., MAMSI Life and Health Insurance Company, UnitedHealthcare of New York, Inc.,
UnitedHealthcare Insurance Company of New York, UnitedHealthcare of Oklahoma, Inc., UnitedHealthcare of
Oregon, Inc., UnitedHealthcare of Pennsylvania, Inc., UnitedHealthcare of Texas, Inc., UnitedHealthcare
Benefits of Texas, Inc., UnitedHealthcare of Utah, Inc., UnitedHealthcare of Washington, Inc., Optimum
Choice, Inc., Oxford Health Insurance, Inc., Oxford Health Plans (NJ), Inc., Oxford Health Plans (CT), Inc., All
Savers Insurance Company or other affiliates. Administrative services provided by OptumHealth Care
Solutions LLC, OptumRx, Oxford Health Plans LLC, United HealthCare Services, Inc. or other affiliates.
Behavioral health products provided by U.S. Behavioral Health Plan, California (USBHPC), or its affiliates.

© 2020 United HealthCare Services, Inc

We respect your right to privacy; visit our website to read our Privacy Policy and Security Notice .

This email was sent to: staffadvocate@poetlic.org

w UnitedHealthcarE This email was sent by:

UnitedHealthcare
9700 Health Care Lane, Minnetonka, MN 55343 USA

Preference Center | Unsubscribe | Privacy Policy

Please do not reply to this email address; this mailbox is

used for outbound email only.


https://click.provideremail.uhc.com/?qs=fff42eabaf5b471ac8eaecedc7995fe0575a0c130564ec12c1e45585adc0ec50c7d47ac3edccf7fec79bef7b4f18daceacb8c91128092ba2df1bcc38ff01d663
https://click.provideremail.uhc.com/?qs=fff42eabaf5b471a0a017bd613977f71c9ce26c51a6ef627b6f45aea8579a79012988d2abb418dbf68e6b89e630b42da312b40c7b8f8f9926ede8928443eed6e
https://click.provideremail.uhc.com/?qs=fff42eabaf5b471a4957e7cd675e0d6045a65f0e1711e90e707ee35c0b99bfb1fcf9b7dc5762cb54fdd81de4023cef64bead26453c0e5c0e29b4e695ea380eaf
https://click.provideremail.uhc.com/?qs=fff42eabaf5b471adbd5b68e4cdfbedd5323d92914433b98f7a8249aa8f5e61d2402621e6d5d414324414353437e2d27a549fb8b202ad961052f0ff8725fbcd1
https://click.provideremail.uhc.com/?qs=fff42eabaf5b471aae18bd158ddac802d011f8ef9e810a3ca51e0690e8759fcacfc999d36b2e932496aba849cdfb42693b1bc3e0d68457ca332aa2840542ecbc
https://click.provideremail.uhc.com/?qs=fff42eabaf5b471a2cb4d8878ad06e77d3152d359dccb9df911e560750e6f216ceed6c30e7cfcd93642cf186d666ea510f7126fc1045e38fe65d3912412d33b2
https://click.provideremail.uhc.com/?qs=fff42eabaf5b471a4957e7cd675e0d6045a65f0e1711e90e707ee35c0b99bfb1fcf9b7dc5762cb54fdd81de4023cef64bead26453c0e5c0e29b4e695ea380eaf

