Claims & Payments
n Claim Research Project
QUICK REFERENCE

The Claim Research Project tool on Link lets you search for and submit a reconsideration request for multiple
claims with the same reason for denial. Multiple claims that have been patrtially or underpaid can also be
submitted as a reconsideration request via the Claim Research Project tool (not available for UHCWest care
providers).

Getting Started Select Claims

1. From UHCprovider.com, click Link and sign in 1. Select the desired claims by checking the
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Save Claims to a Project

1. Once the desired claims are updated, click Save To

Claim Research Project
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Manually Add Claims to a Research Project

1. To manually add claims not found in a search, click

View Current Research Project
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Manually Add Clai

h Project (continued)
2. Click Manually Add Claims
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3. Complete the required claim details
4. Click Save
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1. Once all claims have been added, (it must include
20 or more claims) click View Current Research
Project
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2. Click Submit File for Research
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3. Record your Research File Identifier from the
confirmation page
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