From: POET Credential 
Sent: Wednesday, October 7, 2020 1:11 PM
Subject: PCP's Participating in Humana

TO:         PCPS PARTICIPATING IN HUMANA

FROM:  BETSY WAGNON, POET ADMINISTRATOR

REGARDING:      ACCESS TO ATTRIBUTED MEMBER INFORMATION

Tired of waiting on reports and answers regarding your patient panel?  
Humana will provide access to your attributed members information through COMPASS.

The Dashboard includes the following items:
1. Census
1. Clinical Dashboard
1. Clinical Programs
1. Discharge/Readmit
1. ER Utilization
1. Financial Dashboard
1. Formulary Impact Summary
1. Patient Experience
1. Patient Roster
1. Quality/Stars Report
1. Rx Coverage Gap
1. Rx Quality Opportunities
1. Rx Savings Opportunities
1. Visit History

To obtain access POET will need the email and name of person.  The email must have the person’s name, it may not be an office name.  This is for accountability purposes.
POET will request Humana for your access.  You will then receive an invitation in your email.  
The email will state - Microsoft Invitations on behalf of Humana.

Humana offers online training.  

Two POET staff (Betsy and Kelly) also have access to COMPASS to assist you and provide reports.

Please send email and name to POETCredential@poetllc.org  OR  BWagnon@poetllc.org


Thank you,
Kelly Scroggins
Credentialing Coordinator
Physicians of East Texas, LLC
111 Gaslight Blvd., Ste. B
Lufkin, Texas 75904
Phone: 936-637-7638 
Fax: 936-637-7658
poetcredential@poetllc.org

