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Hello, there.

We have important news for you.

We regularly review and adjust our clinical, payment and coding policies. Review our policies and
claim edits on our provider portal, Availity®. Just go to Payer Space > Resources > Expanded Claim
Edits. Oryoumay visit Aetna.comtoseethem.

This month, hereis what you need to know:

Global surgery policy to include additional criteria®

Effective January 1,2021**, we will be enhancing our existing global surgery policy toinclude
additional criteria based on our third-party editing.

These new criteria will identify procedures during the global surgery period billed with modifiers -
58, -78, or -79. Procedures billed with these modifiers will be subject to nurse review and be
evaluatedforappropriatereimbursement.

*Arkansas providers: this article is your notice of Material Amendment to Healthcare Contract. It is
being sent pursuant to Ark. Code Ann. § 23-99-1205(a) and shall apply to all Provider, Physician,
Ancillary, Facility and Hospital healthcare contract(s).

* Colorado providers: this article isyournotice of material change to contract.

**Thisis subjecttoregulatory reviewand separatenotification in Washington state.

Encounter for treatment of secondary malignancy (cancer)

When an encounter is for a primary cancer with metastasis and you are treating the metastatic
(secondary) site(s) only, make sure you list the metastaticsite(s) asthe primary/first-listed
diagnosis. Code the primary cancer as secondary diagnosis.

When requesting a precertification for a drug treatment for the metastatic diagnosis, you must
include the metastatic secondary site as the primary diagnosis.
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Extended coverage of telemedicine services

We have liberalized coverage of certain telemedicine services through December 31, 2020 -find
more details on aetna.com > For providers > COVID-19 FAQs > Telemedicine FAQs.

Quick reminder that you can also use our Code Edit Lookup tools on Availity. Just go to Payer Space

> Applications > Code Edit Lookup Tools. And keep your Aetna” provider ID number handy to access
them.

Note to all providers, including Coventry providers: to view OfficeLink Updates (OLU) quarterly
newsletters and monthly notices online, go to aetna.com. Click on “Providers,” then “News."

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of subsidiary companies, including Aetna Life Insurance Company and its affiliates
(Aetna).

This material is for informational purposes only and contains only a partial, general description of plan
benefits or programs and does not constitute a contract. Aetna arranges for the provision of health
careservices. Whilethismaterialisbelievedtobeaccurateasoftheprintdate,itissubjectto
change.

The informationand/or programsdescribedin this newsletter may not necessarily apply toall
servicesinthisregion. Contact yourAetna® networkrepresentative tofind out what isavailablein
your local network. Application of copayments and/orcoinsurance may vary by plan design. This
newsletter isprovidedsolely for your informationand is notintended as legal advice. If you haveany
guestions concerning the application or interpretation of any law mentioned in this newsletter, please
contactyourattorney.
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