From: Kindred, Anita

To: POET
Subject: RE: Are you still with us.
Date: Thursday, November 12, 2020 8:07:43 AM

Yes, I’'m still with UHC, but I’'m no longer your advocate. We have a new service model that
providers must follow for any claims issues:

1. Use LINK or contact Provider Service to request a reconsideration (must get a reference
number).

2. Ifissue still have not been resolved, please send the all information (including claim info,
questions and/or issues), with the reference number to email box:
providerservicentx@uhc.com.

Thank you!

Anita Kindred
UnitedHealthcare | Sr Provider Advocate
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